
 

Purchasing Summary 

EVENT #  5701 TITLE:  VMWare Maintenance and 

Support Services 
COST:  $27,547.99 

TYPE OF PROCUREMENT: Bid 
ANNUAL CONTRACT  ☐ 
ANNUAL MAINTENANCE AGREEMENT  ☐ 

ONE TIME PURCHASE ☒ 

CONTRACT TERM (IF APPLICABLE) 
N/A 
 

M/WBE (IF APPLICABLE) 
N/A 
 
MATRIX (IF APPLICABLE) 
N/A 

NOTES 

Recommend approval to procure VMWare maintenance and support services from Zones, Inc. in the amount of $27,547.99.  The 
contract will be used by the Department of Information Technology to provide maintenance and support for the virtual 
infrastructure that backs various City services, including email, Lawson, and Govern.   
 
The bid was advertised, opened, and reviewed. Delivery: As needed. Terms: Net 30 days. The bidders were: 
 
L.B.  Zones, Inc.  (Auburn, WA)

(D)
                                            $27,547.99 

        Insight Public Sector Inc.  (Tempe, AZ)
(D)

                       $25,667.16* 
        Miracle Software Systems, Inc.  (Novi, MI)

(D)
                $27,822.00 

        PCMG, Inc.  (Dayton, OH)
(D)

                                              $28,209.43 
        Hypertec USA, Inc.  (Tempe, AZ)

(D)
                                 $31,853.17* 

        Layer 3 Communications  (Savannah, GA)
(B)

                 $31,914.67 
        Howard Industries, Inc.  (Ellisville, MS)

(D)
                      $44,114.79 

 
A pre-bid conference was conducted for this event and two vendors attended.  (B) Indicates local, non-minority owned business.  
(D) Indicates non-local, non-minority owned business. (*) Indicates partial bid. Recommend approval. 
 
Local Available: Yes 
MWBE Available: Yes 
Total Sent: 266 
MWBE Sent: 37  
Total Received:  7 
MWBE Received: 0   
Vendor Federally Debarred/Suspended: No 

 

 

 


