
 

Purchasing Summary 
EVENT #8311 TITLE: Motorola Service Agreement COST: $205,555.01 

TYPE OF PROCUREMENT: Bid 
ANNUAL CONTRACT  ☒ 
ANNUAL MAINTENANCE AGREEMENT  ☐ 

ONE TIME PURCHASE ☐ 

CONTRACT TERM (IF APPLICABLE) 
February 24, 2022 

S/DBE (IF APPLICABLE) 
No DBE goal was established for this event because it is a sole source procurement. 
MATRIX (IF APPLICABLE) 
N/A 

NOTES 

Recommend approval to renew a repair agreement for radio equipment support services from Motorola Solutions, 
Inc. in the amount of $205,555.01. Public Safety, Public Works and Water Resources use the radio equipment for 
communication support. This agreement covers repair or replacement of radio system hardware, networking 
equipment, control stations, technician dispatch and onsite infrastructure repair with advanced replacement for 
parts.  

The agreement with Motorola is critical to ensure authorized, knowledgeable and timely vendor repair and support 
if and when it is necessary. This is a sole source because of the complex design and architecture of the radio 
system and because Motorola, the original provider, does not allow other vendors to perform primary repairs or 
support of its system. The annual agreement for FY2020 was approved by Council on March 26, 2020. 

 Motorola Solutions, Inc. (Atlanta, GA)(D) 

(D) Indicates a non-local, non-DBE business. Recommend approval. 

 

      

 


