
 

Purchasing Summary 

EVENT #6469 TITLE: Computer-Aided-Dispatch 

Software Maintenance 
COST: $155,577.09 

TYPE OF PROCUREMENT: Sole Source 
ANNUAL CONTRACT  ☐ 
ANNUAL MAINTENANCE AGREEMENT  ☐ 

ONE TIME PURCHASE ☐ 

CONTRACT TERM (IF APPLICABLE) 
Contract term expires on September 23, 2021 

S/DBE (IF APPLICABLE) 
N/A 
MATRIX (IF APPLICABLE) 
N/A 

NOTES 

Recommend approval to renew an annual maintenance agreement for Computer-Aided-Dispatch (CAD) software with 
TriTech Software Systems for $155,577.09. The Information Technology Department uses the software to provide 
mobile CAD, and records management for the Savannah Police Department.   
 
This is a sole source because this vendor is the original provider of the software and no other vendor can perform 
maintenance on the software systems  
 
S.S.   TriTech Software Systems (Lake Mary, FL)(D)          $155,577.09 
 
 
 (D) Indicates non-local, non-DBE business.     Recommend approval. 
 

 


