
 

Purchasing Summary 

EVENT #8280 TITLE:  911 Emergency Dispatch 

Software  
COST: $199,507.58 

TYPE OF PROCUREMENT: Sole Source 
ANNUAL CONTRACT  ☐ 
ANNUAL MAINTENANCE AGREEMENT  ☐ 

ONE TIME PURCHASE ☐ 

CONTRACT TERM (IF APPLICABLE) 
N/A 

S/DBE (IF APPLICABLE) 
N/A 
MATRIX (IF APPLICABLE) 
N/A 

NOTES 

Recommend approval to procure 133 Emergency Dispatch Software (MobileCom) licenses from Centralsquare 
Technologies, LLC  in the amount of $199,507.58. The Information Technology Department is purchasing these 
licenses for SPD to use in conjunction with the Mobile Data Terminals. These licenses are necessary for each officer to 
access the database, track, report, communicate with dispatch and record daily operation and emergency situations. 
The license enables each user service and location data with the ability to upload and update command staff. The 
software license allows responders to be more situationally aware, identify conditions and locate emergencies in a 
timely manner with real time information from dispatch and records.  
 
These licenses will be procured through Chatham County IT/Purchasing as the County runs the 911 dispatch center 
utilizing the Sole Source vendor Centralsquare. The Fire Department will need six licenses, police will need 62 licenses 
for new devices as well as 103 licenses to utilize the current inventory of devices. The City owes the County 24 
licenses. The total amount of licenses needed is  133. The City currently utilizes 300 licenses between SPD/SFD.   
 
S.S. Centralsquare Technologies, LLC  (Lake Mary, FL)(D)                          $199,507.58 
 
D) Indicates non-local, non-DBE business. Recommend approval. 
 

 

 


