
 

Purchasing Summary 
EVENT # 5111 TITLE: Upgrade to e911 VIPER System COST: $392,163.00 

TYPE OF PROCUREMENT: Sole Source 
ANNUAL CONTRACT  ☐ 
ANNUAL MAINTENANCE AGREEMENT  ☐ 

ONE TIME PURCHASE ☒ 

CONTRACT TERM (IF APPLICABLE) 
N/A 
 

M/WBE (IF APPLICABLE) 
N/A 
 

MATRIX (IF APPLICABLE) 
N/A 

NOTES 

Recommend approval to procure upgrades to the e911 VIPER system from AT&T in the amount of $392,163.00. This 
upgrade will add functionality to allow calls to be answered in both the primary and backup e911 Centers at the same 
time and add the “text-to-911” functionality to allow the e911 Center to receive text messages as well as voice calls. 
This is a sole source because AT&T is the current provider of e911 VIPER system services. Delivery: As needed. Terms: 
Net 30 days. The vendor is: 
 
S.S. AT&T (B – Savannah, GA) $392,163.00 
  
A pre-bid conference was not conducted as this is a sole source procurement. (B) Indicates local, non-minority owned 
business. Recommend approval. 
 
Local Available: Yes 
MWBE Available: Yes 
Total Sent: 1 
MWBE Sent: 0 
Total Received: 1 
MWBE Received: 0 
Vendor federally debarred/suspended: No 
 

 


