Benefits to the City

The NLC Service Line Warranty Program offers comprehensive
programs that provide these important benefits:

Customer Education

* |Increasing homeowner awareness of their responsibility
reduces calls to the city/utility and customer dissatisfaction
with the city for not offering a solution

« The program is offered at no cost to the city
» Use of city logo promotes trust

Customer Satisfaction
»  98% customer satisfaction rating

e 9 out of 10 customers surveyed would recommend the
program to friends, family and neighbors

e More than 90% of customers trust the program because
of the partnership with the city

Funding for Key Initiatives

Many partners participate in a share of the revenue often
utilized for:

Low-income assistance and affordability programs
Conservation initiatives

Offsetting rate increases

Infrastructure improvement projects

| am thankful this service was
offered to homeowners. It made

a bad situation completely trouble-
free. Thanks for everything.

| was glad | had the warranty
because it saved me from paying
for a costly sewer line repair.

Cynthia T. J. Talbert
Kansas City, MO Albemarle, NC
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