NLC Service Line Warranty

Program Overview

What We Do

The NLC Service Line Warranty Program offers
affordably priced emergency repair/replacement plans
to address aging private sewer and water infrastructure.
Customers call to receive prompt emergency repairs
provided by local, licensed and insured contractors.
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Benefits to Homeowners

Many homeowners are not aware of their responsibility for their service lines until they
have a repair emergency. When they call the city, they often find that they are faced
with a costly repair and that the city can’t help them. Over the past three years, we have
performed over 1.1 million repairs, saving our customers over $341 million!

@ Convenience

e 24/7/365 claims hotline, including holidays
* No need to search for a qualified contractor in over 400

an emergency

partners across North

o' Peace of Mind/Trust America participate

e Fully vetted, licensed and insured local contractors in the program!
* Covered repairs guaranteed for one year ;

Financial Protection

' * No deductibles or trip fees
@ » Affordably priced coverage
e 30-day money-back guarantee with ability to
cancel at any time
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